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Client-Centered Theory Short Answer Questions

Directions: Complete the questions below. Your written answer for each question should be between 100-150 words in length. Use your own words and include citations where appropriate.
1. There are five stages of change. Discuss each of the five stages including: 1) what you would expect a client to be saying in session at each stage, 2) how a therapist assesses a stage of change based on information provided by the client, and 3) how resistance to change manifests in the client at each stage. (100-150 words for each stage):
a) Pre-contemplation 
At this stage the client could be saying that they do not think that they have a problem, which requires them to take any corrective action. Instead, the client could claim that no one is perfect and that they are being judged unfairly by their partner or family (Prochaska, Norcross & Diclemente, 2013). The therapist can assess the resistance by the client to take corrective action by asking them how their condition is affecting his/her relationship with family or friends. A therapist should also ask the client how they think the situation will change if they do not take action to stop certain behavior. Resistance to change at the pre-contemplation stage manifests itself with the client denying that their behaviour is the cause of the problem that they have at home or at their place of work. 

b) Contemplation 
At this stage, the client may start to admit that they have a problem by saying things such as how they have been thinking about changing their behaviour since they got an accident/since their partner left. They could also talk about how they have always thought counselling is the solution to their problem or that they have been thinking about quitting drugs or alcohol (Prochaska, Norcross & Diclemente, 2013). The therapist can assess that the client is at the contemplation stage by asking them questions on when and how they plan to initiate the changes and what is holding them back from doing so. At this stage resistance manifests itself due to the lack of willpower to enroll into programs that would help the client acquire new behaviour. Additionally, resistance might manifest due to fear of the unknown since the client feels that they cannot do without using a drug or alcohol. 
c) Preparation
The preparation stage is marked with slight changes in the client’s behaviour. For instance, a client might say that they have reduced their average rate of smoking from two to one and a half packets of cigarettes in a day (Prochaska, Norcross & Diclemente, 2013). A therapist should can assess a client in the preparation stage by asking them how they feel after making the small changes in their behaviour. The therapist should assess what the client feels is holding them back from taking effective action to drop the undesired behaviour in its entirety. The resistance to change manifests itself in the preparation stage with the client claiming that they are making the initial steps and will get where they want to reach in the near future without stating how they will achieve that. 
d) Action/Willpower 
At this stage the client might cite the tangible and significant actions that they have taken to change their behaviour. For instance, a client might cite how they have dropped their former drinking friends and have been clean for 1 month or more. A therapist can assess a client at this stage by finding out how long it has been since they acquired the new behaviour and the actions that the client has taken to make sure they do not revert to the undesirable behaviour. At this stage, there is no resistance to change and the client exhibits signs of recognizable energy and time to establish their life on a clean slate (Prochaska, Norcross & Diclemente, 2013). It is critical to monitor the client at this stage to ensure they do not relapse into their previous behaviour. 
e) Maintenance 
For maintenance to occur the client could say that they have joined an action group that fights against the vice and have been clean for more than 6 months or more (Prochaska, Norcross & Diclemente, 2013). In some instances, the client could cite lifetime behavioral changes by saying that they have never smoked weed since age 19 and so forth. A therapist can assess that the client is at the maintenance phase by finding out how long ago they acquired the new behaviour and how it has changed their life. At this stage, there is little resistance but the client shows signs of actively working hard to avoid relapse to the undesirable behaviour. The client also becomes a strong advocate for change, which shows their commitment to stabilize their behaviour change. 
2. Which populations would be best suited for treatment using client-entered interventions? Which populations would not respond well to these interventions? 


Some of the people that could benefit directly from client-centered interventions include adults suffering from psychological conditions related to depression, trauma, low self-esteem, personality disorders, phobias and panic attacks. Such adults should be of sound mind to articulate their problems and how they plan to handle it. Additionally, client-centered interventions are suitable for couples facing problems in their relationships and adults trying to make behavioral changes following addiction to drugs or alcoholism (Prochaska, Norcross & Diclemente, 2013). However, these interventions might not work well with populations who are unable to communicate verbally as it requires the client to take the lead role in the therapy process. Additionally, the approach might not work well with young children who are unable to articulate their problems to the therapist. Likewise, the intervention might fail when dealing with populations who have low educational capacity to understand what the therapy entails. 
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